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Housekeeping Tips

I = .

« Today’s Webinar is scheduled for 1 hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

* Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck
for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda

a Introduction to CDGC Workflows: e Best Practices for Data Governance
Understanding the Why, What, and How Workflows
Case Study: Change Management with Explori le 3- A |
e Custom Workflows in CDGC (including e LS Sample 3-Step Approva
Demo)
Enhancing User Experience with Ul Case Study: Ul
Customization for CDGC Users Customization(Personalization) in CDGC
(including Demo)
G Interactive Q&A / FAQ on CDGC Workflows

(‘ Informatica




Informatica Cloud Data Governance Workflows

Why

» Regulatory Compliance, Risk
Mitigation, and Transparent
Auditing

» Preserving Data Integrity,
Enhancing Quality, and
Accountability

« Empowering Collaboration,
Operational Excellence, and
Comprehensive Monitoring
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What

» Sequence of Tasks for Specific

Goals: A Process Flow for specific
events for Data Assets with
Stakeholder Involvement.

Informatica CDGC workflows
leverage the formidable
capabilities of IDMC services
Cloud App Integration (CAI) and
Cloud Data Governance (CDGC)

CAIl empowers flexible process
design with its robust feature set,
while CDGC seamlessly connects
governance catalog assets and
stakeholders to these processes,
ensuring efficient management
and collaboration.

How

Establish the governance catalog by
organizing data assets and associating
stakeholders with relevant metadata to be
governed.

Determine workflow needs and either
develop or repurpose processes within
Informatica Cloud App Integration (CAl).

|dentify trigger events, such as creation
or changes, to activate CDGC's native

change management process and initiate
a workflow.

Connect the workflow to the
corresponding data asset type (e.g.,
Business Terms, Policies) and related
change events (e.g., Creation, Updategi



Best Practices for setting up CDGC workflows

Technical

Utilize Out-of-the-Box Workflow Bundles(Reusable Workflows) for enhanced efficiency.

Refer to documentation for sample workflow explanations to facilitate reuse.

Organize all CAl processes related to CDGC in a designated folder within CAl console for better management.

Assess stakeholder permissions requirements and establish roles with appropriate permissions on CDGC and CAIl services.

Clearly define the events necessitating workflow triggers.

Functional

Establish Clear Objectives: Ensure alignment with organizational goals and priorities.

Engage Stakeholders: Involve relevant parties to secure support and alignment.

Standardize & Simplify: Ensure consistency and efficiency across operations.

Thoroughly Document Workflows: Document purpose, steps, and responsibilities comprehensively.
Regularly Review and Update: Adapt to evolving business needs and regulatory requirements.

Provide Adequate Training and Communication: Ensure users are well-trained and informed about changes.

Monitor and Evaluate Performance: Track key metrics and conduct routine assessments.
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Case Study on CDGC Custom Workflow

Jessica, Firoz, Jackson, and Khadarvali, are members of the Data Governance team at an MNC. Their
organization, as part of a Data Governance program, adheres to industry standards, policies, processes,
legal requirements, and data protection laws to mitigate risks and ensure data security. Each team

member plays a distinct role as mentioned below, contributing to various Data Governance tasks.
i = Operational Steward(Jessica): is responsible for implementing and maintaining data governance
Jessica Firoz practices in day-to-day operations.

Ops Steward Data Steward

» Data Steward(Firoz): is responsible for defining and enforcing data quality standards, managing

- i metadata, ensuring data security, resolving data issues.

Jackson Khadarvali = Data Owner(Jackson): is responsible for defining data policies, determining data access rights
Data Owner Governance Admin

representing business interests in data-related decisions.

= Governance Administrator(Khadarvali): is responsible for overseeing the implementation and
adherence to data governance policies managing access controls, maintaining documentation.

In this case study, we will see how this data governance team utilizes the custom workflow approval
process to approve the creation of a data set in CDGC by following the governance process, adhering to
Data Governance standards

Stakeholders Approver actions ¥ WF Creation in WF Execution and Publishing

Sample 3 step workflow

assignment & DS status MCC dataset in CDGC
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Design

Workflow Process with Assigned Stakeholders
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Dataset status based on the approver actions
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DEMO

Custom Workflows
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Rebecca South

Ul customization for CDGC users
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User Interface Personalization for Cloud Data Governance and Catalo$

Why

Platforms that are tailored to the
operational user are more likely to be
adopted.

Standard properties of the asset are
not sufficient to meet your business
requirements.

Default layouts may not organize the
attributes in the most logical order.

Default viewing settings may not
reflect how most users want to
experience the tool.
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What

Custom Attributes can be created to
capture additional information about an
asset.

Layout customizations can group
common attributes together for a logical
representation.

A custom Layout can also remove
attributes that aren’t relevant for specific
users.

Tuning the default viewing preferences
can alleviate the inconvenience of users
adjusting their selections on each visit.

How

Gather user feedback, from users as a whole or
from specific user groups.

Develop a formal process to document and
implement the personalization requirements —
governance is key!

Include all aspects of the user interface — asset
attributes, viewing/preview panes.

Ensure permissions are assigned to a select
group of admins to control consistency and
prevent proliferation of attributes and custom
layouts.

Conduct regular review sessions for feedback
and track adoption improvements.



Plan Your Asset Customizations

« What additional attributes are needed?
« What attributes are only relevant to some users and should be hidden?

« What layout will help users spot the most important information first?
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Case Study for Ul Customization in CDGC with
DEMO

Jessica is an operational steward in the Data Governance team at large multi-national

g.‘;,'_.u Rt company. The Data Analyst team has given feedback that the Data Set asset has extra
p fields cluttering their view and is also missing a key attribute they need for distinguishing
> the type of data they want to work with. They also have preferences for how to view
_ some of the tabs related to the Data Set asset.
Operational Data
Steward Analyst

Jessica will work with the Data Analyst team to document their attribute and design
requirements. She will then go to the Metadata Command Center to first create the new
attribute so she can include in in the new layout. Then she will create a Custom Layout
that is specific to the Data Analyst role.

Finally, Jessica will publish the layout and confirm with the Data Analysts that the
changes are as expected and that they have enhanced the user experience for the
team.

Design Create Custom | Create Custom Assign to
Requirements Attribute Roles
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FAQ on Custom Workflows

» Question: Are there pre-built workflows available to save CAIl development time?

« Answer: Yes, the Informatica cloud bundle repository offers sample workflows with 1, 2, and 3 step approvals that
users can reuse.

* Question: Where can | download the Informatica out-of-the-box workflows?

« Answer: To download, go to Administrator service -> Add on bundles -> query for "Data Governance and Catalog
Workflow Bundle" in the find window -> Copy the bundle to the selected folder.

» Question: Can workflows be migrated between environments?

« Answer: Yes, workflows and their dependencies can be exported/imported. Note that roles and permissions must
match in the target environment.

* Question: How is IPU consumption handled for custom workflows?

« Answer: IPU consumption for CAl workflows is tracked under CAl meters in the Administrator.
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FAQ on Custom Workflows

* Question: Are there predefined roles for these workflows in CDGC?

« Answer: Not currently. You can create roles in IDMC according to the requirements.

* Question: Can we search for a ticket in the catalog?

» Answer: Tickets aren't directly searchable, but you can view them all under the ticket manager and search there.

» Question: If a workflow ticket is rejected, can it still be viewed in CDGC?

 Answer: Yes, unless the action is 'discard draft', in which case the ticket will be deleted.

* Question: What if a workflow is 'in progress' but the required stakeholder has left the organization?

« Answer: A super administrator can cancel such workflows and assign new stakeholders for future requests.
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FAQ on Custom Workflows

* Question - Are parallel task in workflow supported ?

* Answer - No parallel task in workflow are not supported currently.

* Question - | did a bulk upload of glossary but workflow in not triggering.

* Answer - Workflow are not supported for Bulk import currently.

* Question - Can external change management systems like Service now be integrated?

« Answer - No integration with 3rd party ticketing tool is not supported
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